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 Greenlite  Equipment Installation   

The Greenlite Equipment hardware must be installed first.  

Questions? See http://www.greenlitevending.com/support/  documents and videos or call Vendnet Technical 
Support at 800-833-4411. 

¶ Factory installed Greenlite Equipment only requires the installation of the antenna on top of the 
machine. Please read the instructions included in the machine first before mounting the antenna to 
machine and connecting the antenna wire to the Greenlite Telemetry Device. 

¶ For installing Greenlite Equipment as a field install kit it is important that each vending machine is 
installed with a Greenlite telemetry device, card reader, antenna, and required cables and accessories . 
Please read all included instructions first, then follow these instructions carefully.   

After the installation process is completed at each machine, on the next machine power up, the system 
automatically assigns an Asset ID (a generic number)  to each machine. Then the person that installed the 
device should fill out the provided Installation Recording Worksheet and record the ID number of the Greenlite 
Device for each machine. The Greenlite Device ID is located on the white barcode label of the Greenlite 
Telemetry Device. You will need the Greenlite Device ID, machine serial number along with the customer and 
location information to set up your Greenlite website database of machines and to assign each machine to a 
customer site. 

 

Greenlite  Equipment Activation  

Very Important:  With the Greenlite solution, Cantaloupe Systems is the cashless payment Merchant Of 
Record. This means all the funds from machine product sales, minus fees, are deposited directly to a bank 
account designated by you from Cantaloupe Systems, the payment processor. There are several easy to 
complete forms that must be completed and submitted at the time of the either the initial machine order or 
field install kit order that must be set up to enable funds to be routed to your account and for the Greenlite 
Equipment to be activated. Please make sure the Greenlite Subscription and  Merchant Account forms were 
processed and a website login has been received.  

 

Greenlite  Equipment  And Software Application Overview  

1. Greenlite Equipment refers to the Greenlite telemetry device, card reader, antenna, and required cables 
and accessories.  Machine data is collected and transmitted by the Greenlite telemetry device installed 
in your vending machine.  This data includes cash and cashless transactions, machine alerts and 
individual product sales to the Greenlite Website server. 

2. Greenlite is a vending data and cashless payment service utilizing an internet server based website 
application, which can be accessed  on any desktop, laptop, tablet and mobile phone device with an 
internet browser, such as Internet Explorer, Chrome, Firefox, Safari and others.  The Greenlite website 
ŀŎǘǎ ŀǎ ǘƘŜ άƘƻǎǘ ǎȅǎǘŜƳέ  and operator interface for all data collected and transmitted by the Greenlite 
telemetry devices installed in your vending machines, providing complete data on all recorded cashless 
transactions, sorted by individual machine and by customer site.  

Greenlite is designed to manage and record cashless sales for the machines in which Greenlite 
Devices have been installed. 

Greenlite Data (optional) provides additional features for managing your business: 

¶ Cash sales in addition to your cashless sales totals from the machines equipped with 
Greenlite telemetry devices. 

http://www.greenlitevending.com/support/
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¶ Alerts and email and phone text Notifications, to inform you as soon as possible and 
help you detect and solve problems at your Greenlite machines.  

¶ Item Database lists all products used or can be used in the machine   

¶ Machine Planogramming functions to help with desirable product marketing and pre-
picking of machine restock requirements. 

To Begin: Introduction  
 Note: This document uses visual examples and text covering both Greenlite and Greenlite Data. Website 
options Ƴŀȅ ǾŀǊȅ ōŀǎŜŘ ƻƴ ǿƘŀǘ ƻǇǘƛƻƴ ȅƻǳΩǾŜ ŜƭŜŎǘŜŘ to purchase. 

 

The Greenlite application is accessed via your internet browser at http://greenlite.mycantaloupe.com. 

Your company should have received an email from donotreply@Cantaloupesys.com containing a web link to 
setup your initial password to our Greenlite website. 

 

¶ At your computer or mobile device, either open your browser and copy/paste the link in the URL field at the 
top of your web browser or simply click on the web link in the email. This takes you to the initial login screen 
shown below where you will type in your own password and re-enter the same password to confirm it. Then 
click the finish button. 

 

Note that in the future if you ever forget your password or need to reset your password you can visit your 
login page at http://greenlite.mycantaloupe.com ŀƴŘ ŎƭƛŎƪ ƻƴ ǘƘŜ άCƻǊƎƻǘ ȅƻǳǊ ǇŀǎǎǿƻǊŘΚέ ƭƛƴƪ ŀǘ ǘƘŜ 
bottom of the login screen. 

  

http://greenlite.mycantaloupe.com/
http://greenlite.mycantaloupe.com/
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¶ You will be redirected to a Reset Password screen to enter your email address.  

¶ A password reset email will be sent to the email address on file. 

¶  

 
 

Click the link in the reset password email and it will take you to the Password Reset screen where you can 
enter your new password. You can then continue to the login screen where you can finish logging in. 
 

 
 

 

 

¶ Login by entering your User Name (In most cases your email that the account is registered to), and your new 
password. 

¶ On login you will be presented with the Machine Sales screen: 
 

 

Note: At first this screen will appear blank until you change the ά{Ƙƻǿέ ŘǊƻǇ Řƻǿƴ ǘŀō ŦǊƻƳ ά5ŜǇƭƻȅŜŘέ ǘƻ ά!ƭƭέ 
ŀƴŘ ǇǊŜǎǎ ǘƘŜ άDƻέ .ǳǘǘƻƴ.  

 

 

 

 

 1 
 2 
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Greenlite Website  Organization  
 

 

Alerts: Various types of problems detected by the system will prompt an alert that will be displayed 
onscreen when this tab is selected. For Greenlite Cashless customers, check for alerts on a regular basis. For 
Greenlite Data customers, you have the option to have notifications sent to you via email or mobile phone 
text message of an alert.  (Greenlite Data feature only) 

Cash:  (Greenlite Data feature) Track cash sales and related cash tracking information for coins and bills.  

Cashless: Cashless sales data recorded by your newly installed Greenlite Cashless Equipment is accessed via 
this tab. 

Machine: Provides access to a list of the machines entered into the application (i.e., your machines that 
have been equipped with Greenlite Cashless Equipment), plus data regarding machine sales, etc. 

Reports: Provides access to a Report Writer that allows you to specify and generate a variety of reports. 

Setup: For setting up the system for the first time, and also whenever you make additions to your system 
(new machines, customers, etc.).  
 

Note that clicking on the Greenlite Icon in the upper left corner of the page will return 
you to the home page. 

Setup 
We will look at the Setup tab first:  

Before the system can be fully operational, we recommend that you proceed in the following order: 

¶ Customers: Your Greenlite Device-equipped vending machines must be set up as assets assigned to a 
customer location. This will allow you to view and understand tabulated sales information at a quick glance. 
Another key feature is Deployment. When a machine is placed at a customer location marking it as 
Deployed allows you to view the tabulated sales data of the machines at the location. 

¶ Items: Products used in your vending business can be added to your website on this tab, including: product 
names, product UPC codes, manufacturers and product type. In order to classify products correctly as they 
are entered, choose from the list of product manufacturers and list of product type groups when entering 
products. 

¶ Planograms: A Planogram lists all the products for sale in a machine by Coil (selection) number. 
Planograming machines will allow you to track product sales by item and their customer desirability. Also, 
using the QuickPick feature (Greenlite Data Users Only) your delivery trucks can be loaded with only the 
products needed at each machine. 

¶ Users: (Available only in Greenlite Data) You can set up company personnel, plus any other persons allowed 
access to your system, as users. While not every company employee needs to be entered, you should 
include the office personnel who will be operating the system.  

¶ Devices: The Greenlite Telemetry Device connects the vending machine to the wireless cellular telephone 
network, the Greenlite website, and the cashless payment processors. Each device has a unique 6 digit serial 
number listed on the front of the unit along with a barcode. A serial number for each Greenlite Telemetry 
device must be assigned to a specific vending machine. The Greenlite service is then activated and and 
monitored for each specific machine.  The Greenlite device itself is an orange box with a row of LED lights 
and a red and a black button.  
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¶ Notifications: (Greenlite Data Users Only). Set up notifications to send out text and/or email messages when 
certain problems occur. 

 

Set Up Machines and Customer Sites 

Click the <Setup> tab to start creating a database of the customers and machines where you have just installed 
or will install the Greenlite Equipment. 

¶ /ƭƛŎƪ ƻƴ ǘƘŜ άCustomersέ ƻǇǘƛƻƴΦ ¢Ƙƛǎ ǿƛƭƭ ōǊƛƴƎ ǳǇ the ǎŎǊŜŜƴ ƘŜŀŘŜŘ ά/ǳǎǘƻƳŜǊǎ ŀƴŘ [ƻŎŀǘƛƻƴǎέ 

¶ Here you will set up each machine by assigning it to a customer site.  
o Note: Your machines with newly-installed Greenlite Equipment ŀǊŜ ƛƴƛǘƛŀƭƭȅ ƭƛǎǘŜŘ ŀǎ ά¦ƴŀǎǎƛƎƴŜŘ όƛƴ 
ǿŀǊŜƘƻǳǎŜύΣέ ŀƴŘ ŎŀǘŜƎƻǊƛȊŜŘ ŀǎ άƴƻǘ ŘŜǇƭƻȅŜŘΦέ 
The first step is to create an entry for each customer where Greenlite Devices have been installed in one 
or more machines, and then to reassign each machine from the warehouse to the appropriate 
customer.  
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Customer Setup 

/ƭƛŎƪ ǘƘŜ ғ!ŘŘ /ǳǎǘƻƳŜǊҔ ōǳǘǘƻƴ Ƨǳǎǘ ōŜƭƻǿ ǘƘŜ /ǳǎǘƻƳŜǊǎ ŀƴŘ [ƻŎŀǘƛƻƴǎέ ƘŜŀŘƛƴƎ όŎƛǊŎƭŜŘ ŀōƻǾŜύ ǘƻ ōǊƛƴƎ ǳǇ 
ǘƘŜ ά/ǊŜŀǘŜ ŀ /ǳǎǘƻƳŜǊέ screen: 

 

 

In Greenlite, a Customer is defined as an entity with which you have an arrangement to place vending machines 
on its premises. A Customer may maintain one or more Locations at which machines are placed. 

Only the Name, Address, City, State and Start Date fields must be completed for each new Customer added to 
the system.  

¶ Name (Required): Type in the Name ƻŦ ŀ ŎǳǎǘƻƳŜǊ ŦƻǊ ǿƘƻƳ ȅƻǳΩǊŜ ǎŜǘǘƛƴƎ ǳǇ DǊŜŜƴƭƛǘŜΦ 

¶ Code (Optional): Entry of an ID code is not required; Greenlite tracks customers by the Name entered at the 
previous field. 
o If your company already uses ID codes for customers/ accounts, you can use the existing codes from 

that system. 
o If you wish to institute a system of Customer ID Codes, we suggest that each code start with one letter, 

the first initial of the company name, followed by a number. This will allow a list sorted by Code to be in 
(rough) alphabetical order by name. 

¶ Address (Required)Υ 9ƴǘŜǊ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ǎǘǊŜŜǘ ŀŘŘǊŜǎǎΦ  
o If this customer maintains more than one vending location, enter their billing address, normally the 

main/home office, here as the main Customer Address. 

¶ City (Required): Enter the city for this address.  

¶ State (Required): Select the state for this address from the dropdown box at this field. 
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¶ Zip (Optional): Enter the zip code (or, outside the US, the appropriate postal code). 

¶ Country:  <United States> is selected by default. If necessary, change this entry by making a different 
selection from the dropdown box. 

¶ Phone (Optional) 

¶ Fax (Optional) 

¶ Email (Optional) 

¶ Create Location: ¢Ƙƛǎ ŦƛŜƭŘ ǎƘƻǳƭŘ ǊŜƳŀƛƴ ǎŜǘ ǘƻ ƛǘǎ ŘŜŦŀǳƭǘ ƻǇǘƛƻƴΣ ά¸ŜǎΣ ŎǊŜŀǘŜ ƭƻŎŀǘƛƻƴ ŀǘ ǘƘƛǎ ŀŘŘǊŜǎǎΦέ  

¶ Sales Person: (Not used in Greenlite) 

¶ Account Manager: (Not used in Greenlite) 

¶ Start Date: (Required) 

¶ End Date: (Not used in Greenlite) 

¶ Description (Optional): Use this field to write in any pertinent information about this customer. 

/ƭƛŎƪ ǘƘŜ ғ{ŀǾŜҔ ōǳǘǘƻƴΦ  ¸ƻǳ ǿƛƭƭ ōŜ ǊŜǘǳǊƴŜŘ ǘƻ ǘƘŜ ǇǊŜǾƛƻǳǎ ǎŎǊŜŜƴΣ ǘƘŜ ά/ǳǎǘƻƳŜǊǎ ŀƴŘ [ƻŎŀǘƛƻƴǎέ ƭƛǎǘΦ ¸ƻǳǊ 
newly created customer should appear on the list in alphanumeric order. 

¶ If this customer (like many vending customers) maintains only one location where your vending machines 
are placed, this completes entry of that customer.  

¶ If this customer maintains multiple vending locations, you will need to set up one or more additional 
locations for the customer before proceeding. See the next section, Location Setup. 

²ƘŜƴ ȅƻǳΩǾŜ ŎƻƳǇƭŜǘŜŘ ŜƴǘŜǊƛƴƎ ŀ ŎǳǎǘƻƳŜǊ όǿƛǘƘ ƻǊ ǿƛǘƘƻǳǘ ŀŘŘƛǘƛƻƴŀƭ ƭƻŎŀǘƛƻƴǎύΣ ȅƻǳ Ƴŀȅ either: 

¶ Click <add customer> to start setting up the next customer, or 

¶ Proceed directly to the Edit Machine(Asset) Records section (below) to link the appropriate machines to 
your newly added customer.  
 
 

Location Setup  

CƻǊ ŀƴȅ ŎǳǎǘƻƳŜǊ ǿƛǘƘ ƻƴŜ ƻǊ ƳƻǊŜ ŀŘŘƛǘƛƻƴŀƭ ǾŜƴŘƛƴƎ ƭƻŎŀǘƛƻƴǎ ƛƴ ŀŘŘƛǘƛƻƴ ǘƻ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ άƳŀƛƴέ ƭƻŎŀǘƛƻƴΣ 
you will need to create the additional location(s) before you can start placing machines. 

 

Click the <Add Location> button on the line (row) representing your newly-added Customer. This will bring up a 
Location Entry screen: 
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¶ Customer (Displayed)Υ ¢ƘŜ ŎǳǎǘƻƳŜǊ ǎŜƭŜŎǘŜŘ ŀǘ ǘƘŜ ǇǊŜǾƛƻǳǎ ǎŎǊŜŜƴ όƻƴ ǘƘŜ Ǌƻǿ ǿƘŜǊŜ ȅƻǳ ŎƭƛŎƪŜŘ ǘƘŜ ά!ŘŘ 
[ƻŎŀǘƛƻƴέ ōǳǘǘƻƴύ ƛǎ ǎŜƭŜŎǘŜŘ ōȅ ŘŜŦŀǳƭǘΦ Leave this entry as-is whƛƭŜ ȅƻǳ ŜƴǘŜǊ ŜŀŎƘ ƻŦ ǘƘƛǎ ŎǳǎǘƻƳŜǊΩǎ 
additional locations. 

¶ Name (Required)Υ 9ƴǘŜǊ ŀ ŎƭŜŀǊ ŘŜǎŎǊƛǇǘƛƻƴ ŦƻǊ ǘƘƛǎ ƭƻŎŀǘƛƻƴ ǿƛǘƘƛƴ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ǇǊŜƳƛǎŜǎΤ ŦƻǊ ŜȄŀƳǇƭŜΣ 
άнŘ ŦƭƻƻǊΣέ άноп рth {ǘǊŜŜǘΣέ έƭǳƴŎƘǊƻƻƳΣέ etc. 

¶ Code: (Optional): Just as for Customer entry, the field for Code does not require an entry. If you are running 
a vending management system that includes Location ID codes, you may wish to enter the appropriate code 
for this customer location, as set up in your existing system. 

¶ Address (Required): Enter this locationΩǎ ǎǘǊŜŜǘ ŀŘŘǊŜǎǎΦ  

¶ City (Required): Enter the city for this address.  

¶ State (Required): Select the state for this address from the dropdown box at this field. 

¶ Zip (Optional): Enter the zip code (or, outside the US, the appropriate postal code). 

¶ Country:  <United States> is selected by default. If necessary, change this entry by making a different 
selection from the dropdown box. 

¶ Phone (Optional) 

¶ Fax (Optional) 

¶ Email (Optional) 

The next illustration shows the bottom area of the Create Location screen, revealed when you scroll down, which 
contains the rest of the fields for location entry: Only the Description field is used. The Days Open, 
Route/Subroute, Map Page and Map Grid fields are features not used in Greenlite.) 
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¶ Days Open (Scheduling feature not used in Greenlite) 

¶ Route / Subroute This should be set to Greenlite Data (Your Name Warehouse (0). 

¶ Map Page (Not used in Greenlite) 

¶ Map Grid (Not used in Greenlite) 

¶ Description (Optional): Use this field to write in any pertinent information about this location such as hours 
of accessibility to service machines 

Click <Save> at the lower left to save the location and return to the Customers and Locations listing screen. 

Click the plus-sign icon in the left-hand column on the line representing the customer for which you just added a 
ƭƻŎŀǘƛƻƴΦ ό¢ƘŜ Ǉƭǳǎ ǎƛƎƴ ŎƘŀƴƎŜǎ ǘƻ ŀ Ƴƛƴǳǎ ǎƛƎƴ ǎƻ ȅƻǳ Ŏŀƴ ǎǿƛǘŎƘ ōŀŎƪΦύ !ƴ ƛƴŘŜƴǘŜŘ ƭƛǎǘ ƻŦ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ 
assigned locations will appear: 

 

To add another location, simply click <Add Location> on the row listing the appropriate customer and repeat the 
above steps. 

Each time you complete setup of a customer or a location and click <Save>, the familiar Customers and 
Locations listing screen will reappear. Repeat the procedure for the next customer.  

Once ȅƻǳΩǾŜ ǎŜǘ ǳǇ ŀƭƭ ǘƘŜ ŎǳǎǘƻƳŜǊǎ ŀƴŘ ƭƻŎŀǘƛƻƴǎ ǿƘŜǊŜ ȅƻǳ ƘŀǾŜ ƛƴǎǘŀƭƭŜŘ Greenlite Equipment in your 
ǾŜƴŘƛƴƎ ƳŀŎƘƛƴŜǎΣ ƛǘΩǎ ǘƛƳŜ ǘƻ ƭƛƴƪ ŜŀŎƘ ƴŜǿ ŎŀǎƘƭŜǎǎ ƳŀŎƘƛƴŜ ǘƻ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ŎǳǎǘƻƳŜǊκƭƻŎŀǘƛƻƴΦ 

Editing/ Deleting  Locations  

Once a customer and location have been created and a machine has been associated with the location, there is 

history data associated with that location but if you wish to delete a location or customer or edit the information 

you may click on the Edit or Delete buttons in the Actions column.  
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Edit Machine (Asset) Records 

An entry of each newly cashless-equipped vending machine was created as soon as the Greenlite Device was 
installed and began transmitting data.  

This means that you do not have to create new entries for your cashless machines as assets in Greenlite, but you 
do need to update each new asset record with an appropriate Asset ID, the correct customer assignment, and 
some additional information.   

¶ When the Asset was created, the system automatically assigned it an Asset ID. Most companies will want to 
change the auto-assigned Asset IDs of all the newly cashless-equipped machines to conform to the machine 
ID codes already in use by their existing vending management software system.  

¶ You will need to enter the appropriate ŎǳǎǘƻƳŜǊκƭƻŎŀǘƛƻƴ ŀǎǎƛƎƴƳŜƴǘ ƛƴ ŜŀŎƘ ƳŀŎƘƛƴŜΩǎ !ǎǎŜǘ ǊŜŎƻǊŘΣ 
replacing the original entry of <Unassigned (in warehouse>. 

¶ For some machines, it may be necessary to add or change some of the other information. This will not 
always be necessary, because Greenlite can often detect certain information automatically. 

To begin this process, first be sure that you have the Installation Recording Worksheet filled out by the 
technician(s) who installed your Greenlite Cashless Equipment in the machines. This form is found in the 
service pack of machine or can be downloaded from www.greenlitevending.com/support/ 

¶ This worksheet will provide the ID number of the Greenlite Device installed in each machine, plus enough 
basic information about the machine to allow you to identify it ς customer site, make & model, etc. 

 

 

 

 

 
Next, at your computer, click the <Machines> tab on the top row of tabs, and then select <Machine List> from 
the dropdown menu: 
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This will bring up the Machine List, which defaults to show machines that are already deployed. When first 
setting up your system, of course, none of your machines are deployed, so none of the machines you need to set 
up will be visible at first. 

/ƭƛŎƪ ǘƘŜ ŘǊƻǇŘƻǿƴ ōƻȄ ŀǘ ǘƘŜ ŦƛŜƭŘ ƭŀōŜƭŜŘ ά{Ƙƻǿέ ŀƴŘ ǎŜƭŜŎǘ ғbŜǿҔΤ ǘƘŜƴ ŎƭƛŎƪ ǘƘŜ ғDƻҔ ōǳǘǘƻƴ όǘƻ ǘƘŜ ǊƛƎƘǘ ƻŦ 
ǘƘŜ ά¢ŜȄǘ CƛƭǘŜǊέ ōƻȄ). This will bring up a listing of the machines newly set up with Greenlite Devices:  

 
 

Asset ID: For each new machine, the Asset IDs in the left-hand column are the auto-assigned asset codes that 
you will probably want to change. 

¶ ²ƘŜƴ ǘƘŜ ƭƛǎǘ ƛǎ ǎǇŜŎƛŦƛŜŘ ǘƻ ǎƘƻǿ άbŜǿέ ƳŀŎƘƛƴŜǎ ƻƴƭȅΣ ȅƻǳ ǎƘƻǳƭŘ ǎŜŜ ƻƴƭȅ ǘƘŜ ƴŜǿ ƳŀŎƘƛƴŜǎ ǿƘƻǎŜ 
records you will now edit. 

¶ LŦ ȅƻǳ ǎǇŜŎƛŦȅ ǘƘŀǘ ǘƘŜ ƭƛǎǘ ǎƘƻǿ ά!ƭƭέ ƳŀŎƘƛƴŜǎΣ ǘƘŜ ƭƛǎǘ ǿƛƭƭ ŀƭǎƻ ƛƴŎƭǳŘŜ ŀƴȅ ƳŀŎƘƛƴŜǎ ȅƻǳ ƘŀǾŜ ŀƭǊŜŀŘȅ 
set up, with their revised Asset IDs and correct customer assignments, etc., along with the new 
machines. 

Device:  This is the ID number of the Greenlite Device just installed in this machine. (Not Editable) 

Location/Place:  CƻǊ ŜŀŎƘ ƴŜǿ ƳŀŎƘƛƴŜΣ ǘƘŜ ŘŜŦŀǳƭǘ ŜƴǘǊȅ ά¦ƴŀǎǎƛƎƴŜŘ όƛƴ ǿŀǊŜƘƻǳǎŜύέ ƛǎ ǎƘƻǿƴ ŀǎ ƛǘǎ ƭƻŎŀǘƛƻƴΦ 
This field will be updated when you edit the asset record and select the appropriate customer/location. 

Type: For most, if not all machines, this information will already be filled in with up to three items of data auto-
detected by the Greenlite Device: 

¶ The Class or type of machine; e.g., beverage, snack, food, etc. Not all machines provide this information 
automatically; if desired, you can add an entry for Class during the editing process. 

¶ The Manufacturer ƴŀƳŜ όƻǊ άƳŀƪŜέύ.  

¶ The Model number and/or name. (Most current-day vending machines provide make-and-model 
information in electronic form, if not the machine class.) 

 

 

 

Now ƛǘΩǎ ǘƛƳŜ ǘƻ edit ŜŀŎƘ ƳŀŎƘƛƴŜΩǎ ŀǎǎŜǘ ǊŜŎƻǊŘΦ LŘŜƴǘƛŦȅ ŀ ƳŀŎƘƛƴŜ ǘƻ ŜŘƛǘ ōȅ ƛǘǎ 5ŜǾƛŎŜ L5Σ ŀǎ ǎƘƻǿƴ ƻƴ ǘƘŜ 
Installation Recording Worksheet. Find that Device ID in the second column of the Machine List, and click the 
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Asset ID in the first (left-hand) column of that listing. This will bring up the Machine Detail screen for the 
selected machine. Click the <Edit machine info> button: 

 

 

This will bring up the Edit Machine window: 

 

Asset ID: ¢ƘŜ ƳŀŎƘƛƴŜΩǎ ŀǳǘƻ-assigned Asset ID is displayed here. You will probably want to change this entry to 
ǘƘŜ ƳŀŎƘƛƴŜΩǎ current Machine ID number as entered into your existing recording system for your assets.  
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Barcode (optional): If your machines are identified by barcode labels that drivers scan when performing and 
recording machine services, and ƛŦ ǘƘƛǎ ƳŀŎƘƛƴŜΩǎ ōŀǊŎƻŘŜ ƛǎ different from its machine code/Asset ID, enter the 
appropriate barcode in numeric form. 

Leave this field blank if you do not use barcode labels, or ƛŦ ǘƘƛǎ ƳŀŎƘƛƴŜΩǎ ōŀǊŎƻŘŜ ƛǎ ƛŘŜƴǘƛŎŀƭ ǘƻ ƛǘǎ ŜȄƛǎǘƛƴƎ 
machine ID code (i.e., identical to the new Asset ID just entered at the previous field). 

 
Deployed: Should be set to <No> while the machine is temporarily assigned to the default customer 
ά¦ƴŀǎǎƛƎƴŜŘ όƛƴ ǿŀǊŜƘƻǳǎŜύΦέ  !ǘ ǘƘƛǎ Ǉƻƛƴǘ ȅƻǳ ǎƘƻǳƭŘ ŎƘŀƴƎŜ ǘƘƛǎ ǎŜǘǘƛƴƎ ǘƻ ғ¸ŜǎҔ ōȅ ŎƭƛŎƪƛƴƎ ǘƘŜ ғ5ŜǇƭƻȅ ¢Ƙƛǎ 
Machine> button. NOTE: Remember that if you remove the machine from the location for some reason, to un-
deploy the machine and reassign it to   ά¦ƴŀǎǎƛƎƴŜŘ όƛƴ ǿŀǊŜƘƻǳǎŜύΦέ   

Customer: ²ƛƭƭ ƴƻǊƳŀƭƭȅ ŀǇǇŜŀǊ ŀǎ ά¦ƴŀǎǎƛƎƴŜŘ όƛƴ ǿŀǊŜƘƻǳǎŜύέ ŦƻǊ ŀƴȅ ƴŜǿ ƳŀŎƘƛƴŜ ŜƴǘǊȅΦ /ƭƛŎƪ ǘƘŜ ғ/Ƙŀnge> 
button to enter the appropriate customer.  A down-arrow will appear at the right-hand end of this field, 
revealing a dropdown box of valid entries. Select the appropriate customer. 

Location: The customer name just entered will appear by default, indicŀǘƛƴƎ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ Ƴŀƛƴ ƭƻŎŀǘƛƻƴ 
(which, for many customers, is their only location). 

Effective Date: Here you select the date that machine will be placed on location and operating. 

 

Place: If this is a customer with multiple locations, and this machine is placed at a location other than the main 
customer site, enter the location in this field όŜȄŀƳǇƭŜ !ƭŎƻǾŜ ! ƻǊ ¢ŜŀŎƘŜǊǎΩ [ƻǳƴƎŜύΦ 

Route/Subroute: Should be displayed as <Default Route (1)>. You may need to select it if this is not shown by 
clicking the Other Route/Subroute button. 

Machine SN (optional): LŦ ŘŜǎƛǊŜŘΣ ǘȅǇŜ ƛƴ ǘƘƛǎ ƳŀŎƘƛƴŜΩǎ ǎŜǊƛŀƭ ƴǳƳōŜǊΦ 

Type: The entry displayed here is not directly accessible for editing. The value seen here is a combination of the 
entries at the next three fields. Whenever possible, each of the following values can be detected by Greenlite 
and will be displayed automatically. If necessary, you can add or edit information at any of these three fields, 
and the three-ǇŀǊǘ ŜƴǘǊȅ ŦƻǊ ά¢ȅǇŜέ ǿƛƭƭ ōŜ ǳǇŘŀǘŜŘΦ 

¶ Class: ! ƳŀŎƘƛƴŜΩǎ άŎƭŀǎǎέ ƛǎ ƴƻǊƳŀƭƭȅ ŘŜŦƛƴŜŘ ƛƴ ǘŜǊƳǎ ƻŦ ǘƘŜ ƪƛƴŘ ƻŦ ǇǊƻŘǳŎǘǎ ƛǘ ŘƛǎǇŜƴǎŜǎΣ ŦƻǊ ŜȄŀƳǇƭŜΥ 
snack, beverage, glassfront (GF) beverage, etc.  
Make: The manufacturer name; if not auto-detected you can easily enter the correct manufacturer by 
selection from the dropdown list. 

¶ Model: [ƛƪŜ ǘƘŜ ƳŀƴǳŦŀŎǘǳǊŜǊΩǎ ƴŀƳŜΣ ǘƘŜ ƳƻŘŜƭ ƴǳƳōŜǊ όƻǊ ƴŀƳŜύ ƛǎ ƴƻǊƳŀƭƭȅ ŀǳǘƻ-detected, and if not, 
you can usually make the correct entry by selecting from a dropdown list of the currently specified 
ƳŀƴǳŦŀŎǘǳǊŜǊΩǎ ƳƻŘŜƭǎΦ LŦ ǘƘŜ ŘŜǎƛǊŜŘ ƳƻŘŜƭ ƴŀƳŜκƴǳƳōŜǊ ƛǎ ƴƻǘ ƭƛǎǘŜŘ ƻƴ ǘƘŜ ŘǊƻǇŘƻǿƴΣ ŎƭƛŎƪ ǘƘŜ ōǳǘǘƻƴ 
ғaȅ aƻŘŜƭ LǎƴΩǘ [ƛǎǘŜŘҔ ŦƻǊ ŀŘŘƛǘƛƻƴŀƭ ŎƘƻƛŎŜǎ όƛŦ ŀƴȅύΦ 

Type Name Override: If you were unable to create a complete Type description by updating the Class, Make, 
and Model fields, enter the complete desired type description here. 
If any entry exists at this field, it will replace the type description created by the combination of the entries at 
the above three fields.  

Cash Discount: If items in the machine are to be sold at a lower price when payment is in cash rather than 
ŎŀǎƘƭŜǎǎ ŦƻǊƳΣ ŜƴǘŜǊ ǘƘŜ ŘƛŦŦŜǊŜƴŎŜΣ ƛƴ ŎŜƴǘǎΣ ŀǘ ǘƘƛǎ ŦƛŜƭŘΦ CƻǊ ŜŀŎƘ ŎŀǎƘƭŜǎǎ ǎŀƭŜΣ ǘƘŜ ƛǘŜƳΩǎ ǇǊƛŎŜ ǿƛƭƭ ōe the price 
set up in the vending machine plus this amount.  
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¶ If you are going to offer a discounted price for using cash, you must make sure that your machines are 
labeled correctly for your customers. You are able to offer a discount for using Cash; however you are not 
able to say that you are imposing a surcharge or increased price for using Cashless. 

¶ We suggest you label your machine with the following wording: 

Posted Cash Price 
Reflects a $0.10 Discount  

from the Credit/Debit Card Price 

¶ A $0.10 Cash Discount label with this wording is provided in the Greenlite kit (If factory installed this box 
will have been placed in the bottom of your machine.) 

¶ You may replace the $0.10 with the appropriate Cash discount amount. (From $0.01 to $0.10) 

The next two machine-edit fields involve features not used in Greenlite:  

Enable Scheduled Restock Notification: (Not Used in Greenlite) 

PrePick Groups: (Not Used in Greenlite) 

Has Temperature Sensor: Check this box for any refrigerated/frozen machine equipped with the optional 
connection from the temperature sensor to the Greenlite 5ŜǾƛŎŜΩǎ ғ¢9atҔ ǇƻǊǘΦ   

Remote Price Change: (Greenlite Data Users Only) Check this box if you wish to allow remote price changes for 
this specific machine. Prices changes can then be made from your machine planogram (See Editing Greenlite 
Planograms) 

Ingore DEX Coil Sales: Two selections are available. Record per-coil and 5ƻƴΩǘ ǊŜŎƻǊŘ ǇŜǊ-coil sales (for 
food/coffee with incomplete planograms.) 

When done, click <Save> at the bottom left of the screen. ¢ƘŜ ǎŎǊŜŜƴ ŘƛǎǇƭŀȅ ǿƛƭƭ ǊŜǘǳǊƴ ǘƻ ǘƘŜ άaŀŎƘƛƴŜ 5Ŝǘŀƛƭέ 
screen for the machine. 

Proceed to edit the Asset record of the next machine on your Installation Recording Worksheet list. As before, 
identify the machine to be set up by its Device ID. Bring up the Machine List, which will show the auto-assigned 
Asset ID corresponding to that Device ID. Repeat the editing procedures outlined above, starting at the Asset ID 
field. 

When done with all the machines, proceed to User Setup, as described in the next section.  Then, if desired, set 
up your Notifications.  

 

User Setup 

(Available for Greenilte Data users only.) 

Anyone you wish to allow access to this application can be set up as a user. Many of your users will, of course, 
be company personnel, but you can also, if desired, set up others (e.g., customers) as users with limited access. 

/ƭƛŎƪ ōŀŎƪ ƛƴǘƻ ǘƘŜ ғ{ŜǘǳǇҔ ǘŀōΣ ŀƴŘ ǎŜƭŜŎǘ ғ¦ǎŜǊǎҔ ŦǊƻƳ ǘƘŜ {ŜǘǳǇ ƳŜƴǳΣ ǘƻ ōǊƛƴƎ ǳǇ ǘƘŜ ά¦ǎŜǊ aŀƴŀƎŜƳŜƴǘέ 
screen: 
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Start by clicking the <Add User> button to bring up the Create New User screen: 

 
 

Email: Enter tƘŜ ƛƴŘƛǾƛŘǳŀƭΩǎ email address, which will serve as his/her User ID . 

First Name: 9ƴǘŜǊ ǘƘŜ ǇŜǊǎƻƴΩǎ ŦƛǊǎǘ ƴŀƳŜΦ 

Last Name: Enter the pŜǊǎƻƴΩǎ ƭŀǎǘ ƴŀƳŜΦ 

Time Zone: {ŜƭŜŎǘ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ǘƛƳŜ ȊƻƴŜ ŦƻǊ ǘƘƛǎ ǇŜǊǎƻƴΩǎ ǳǎǳŀƭ ƭƻŎŀǘƛƻƴΦ 

Member of:  Default is (Greenlite). Choose Greenlite if not selected. 

Restrictions:  You can use this field to limit access for the user currently being set up, by making a selection from 
the dropdown box. You can specify the restriction in terms of Branches, Companies, Customers, Locations, 
Machines, or Routes by your election from the dropdown box at this field. 

User Can Access: This field appears on the screen only when an entry has been selected at the previous field, 
άwŜǎǘǊƛŎǘƛƻƴǎΦέ The selections listed in the dropdown list are determined by that selection.  
¢Ƙŀǘ ƛǎΣ ŦƻǊ ŜȄŀƳǇƭŜΣ ƛŦ ǘƘŜ wŜǎǘǊƛŎǘƛƻƴǎ ŀǊŜ ŘŜŦƛƴŜŘ ŀǎ άƻƴƭȅ ǎome locationsΣέ ŀƭƭ locations will be listed, and 
you will be able to select one or more locations, etc. Check the box for each listed item to which this user 
will be allowed access; more than one may be selected. 
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Password: Leave this area blank if you are allowing the new user to set their own password. If you are entering a 
password on behalf of this user enter it hear. The password must be correctly entered in order to access the 
system. If you are allowing the new user to set their own password an email will be sent to the user with a link 
for them to set and confirm their own password. 

Confirm Password: Leave this area blank if you are allowing the new user to set their own password. If you are 
entering a password on behalf of this user, re-enter the exact same password. The system will save the 
password only when two identical entries are made at these two fields. 

Click <Save> to save the user just entered, or <Cancel> to cancel. 

Important: As each new user is created, an email is sent from donotreply@cantaloupesys.com to the email 
address entered as User ID. Each new user will need to open and verify that email in order to complete 
his/her setup as a system user. 

 

 

Notification Setup  

(Available for Greenlite Data users only.) 

Now that you have successfully set up your machines as Assets at customer locations and set up a selection of 
Users, your next and final step is to set up Notifications.  

This feature allows you to define certain problems which will automatically cause the system to send messages 
to the email addresses and/or cell phone numbers that you specify.   

¶ First, set up system-wide Notification parameters by selecting and defining the conditions that will trigger 
messages to the email addresses and/or cellphone numbers that you will specify.  

¶ Next, set up Personal Notifications for individual recipients.  Any given individual can be set up to receive 
notifications for certain defined conditions at certain specified machines, customers, or locations. For 
example, you can set up different mechanics and/or drivers to each be notified of problems only on the 
routes for which each is responsible. 
o Persons need not be defined as Users in order to receive Notifications. Any valid email address or 

cellphone number can be set up to receive notifications 

!ƭǎƻ ƴƻǘŜΥ  άbƻǘƛŦƛŎŀǘƛƻƴǎέ ǎƘƻǳƭŘ ƴƻǘ ōŜ ŎƻƴŦǳǎŜŘ ǿƛǘƘ ά!ƭŜǊǘǎέΥ   

¶ Alerts are automatically displayed by the system in response to issues detected at machines out in the field.  

¶ Notifications are sent to specified recipients in response to conditions that you define on the Notifications 
Settings screen, such as door openings, DEX alerts, temperature problems with machines equipped with the 
optional temperature sensor, price changes, etc. You can use the Notification feature to inform anyone with 
an email address or cellphone number about specified problems.  
 
Under the <Setup> tab, select the <Notifications> tab: 
 

mailto:donotreply@cantaloupesys.com
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Notification Settings 

¶ <Personal Settings>: Click this button to set up Notifications for individual persons only after having set up 
your Operator notification settings. 
Before setting up your Personal Settings, first complete the Operator Settings on this screen. 
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Operator Settings 

The settings entered here define situations which will prompt the system to create a notification to be sent to the 
individual email address(es) or cellphone number(s) entered in the Personal Settings section.  

¶ Door Open Alerts between ___ and ___: Check this box for options to issue a message whenever a vending 
machine is opened outside normal business hours (i.e., when there is a possibility that theft has occurred). 
You must specify the hours during which an open door will trigger the notification using military time.  
o CƻǊ ŜȄŀƳǇƭŜΣ ǘƻ ǊŜǉǳŜǎǘ ŀ ƴƻǘƛŦƛŎŀǘƛƻƴ ǿƘŜƴŜǾŜǊ ŀƴȅ ƳŀŎƘƛƴŜΩǎ ŘƻƻǊ ƛǎ ƻǇŜƴŜŘ ŀŦǘŜǊ фǇƳ ŀƴŘ ōŜŦƻǊŜ п 
ŀƳΣ ŜƴǘŜǊ άōŜǘǿŜŜƴ нмΥлл ŀƴŘ пΥллΦέ 

Note: Machines must be equipped with a door switch connection to the <DOOR> port on the Greenlite 
Device for the system to sense an open door. 

 
 

¶ Power Outage for at least ___ minutes: Check this box and enter the desired number of minutes to issue a 
notification whenever a machine loses power for longer than the specified interval. Note: For special order 
Greenlite GSM devices, using the AT&T or TMobile cellular network only.    

¶ DEX Alerts: /ƘŜŎƪ ǘƘƛǎ ōƻȄ ǘƻ ƛǎǎǳŜ ŀ ƴƻǘƛŦƛŎŀǘƛƻƴ ǿƘŜƴ ŀ ƳŀŎƘƛƴŜΩǎ 59· Řŀǘŀ ƛƴŎƭǳŘŜǎ ŀƴ ŜǊǊƻǊ ƳŜǎǎŀƎŜΦ 
(The conditions reported via DEX alerts vary from one machine manufacturer to another.) 

¶ Temperature Alerts: /ƘŜŎƪ ǘƘƛǎ ōƻȄ ǘƻ ƛǎǎǳŜ ŀ ƳŜǎǎŀƎŜ ǿƘŜƴŜǾŜǊ ŀ ƳŀŎƘƛƴŜΩǎ ƛƴǘŜǊƴŀƭ ǘŜƳǇŜǊŀǘǳǊŜ Ŧŀƭƭǎ 
outside a defined range. 
Note: A ƳŀŎƘƛƴŜ Ƴǳǎǘ ōŜ ŜǉǳƛǇǇŜŘ ǿƛǘƘ ǘƘŜ ƻǇǘƛƻƴŀƭ ŎƻƴƴŜŎǘƛƻƴ ƻŦ ǘƘŜ ƳŀŎƘƛƴŜΩǎ ǘŜƳǇŜǊŀǘǳǊŜ ǎŜƴǎƻǊ ǘƻ 
the <TEMP> port on the Greenlite Device for this alert to function. (See the Temperature Alerts section later 
in this manual.) 

¶ Price Alerts: ¢ƘŜ Ŧƛƴŀƭ ǘƘǊŜŜ ŦƛŜƭŘǎ ŀƭƭƻǿ ȅƻǳ ǘƻ ǊŜǉǳŜǎǘ ƴƻǘƛŦƛŎŀǘƛƻƴǎ ǿƘŜƴŜǾŜǊ ŀ ƳŀŎƘƛƴŜΩǎ ǇǊƛŎŜ ǎŜǘǘƛƴƎǎ 
change drastically enough to fall outside an acceptable range.  (Note that the parameters you define will 
apply to all items in all machines.) 
o Send me price alerts if price below ___ cents: Check this box and enter the lowest price at which you sell 

any item. Enter this price in cents, without a decimal point; for example, $0.50 is entered as <50>. 
o Send me price alerts if price above ___ cents: Check this box, and enter the highest price at which you 

sell any item. Enter this price in cents, without a decimal point; for example, $2.50, is entered as <250>. 
o Send me price alerts if price not divisible by 5: Check this box to send a notification if any price does not 

end in a <5> or <0>. (To alert operator of penny pricing increments which may cause machine 
malfunction) 

¶ Remote Price Change Notification: If you have Remote Price Changes enabled (See Editing Greenlite 
Planograms > Remote Price Changes Section) you can check this box and once your price changes have been 
completed during the next Greenlite device check-in you will receive a notification to confirm the change. 
 

When done, click the <Save Settings> button at the lower left of the screen to complete setup of your 
Notifications parameters. Proceed to Personal Notification setup to specify the recipients of your notifications.  
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Personal Notifications 

You can set up as many Personal Notifications as you wish, and define a limited set of machines and/or a limited 
set of problems about which each specified recipient will be notified. 

When a problem triggers a notification, the system notifies all recipients set up here to receive notifications 
about that machine/customer where the problem occurred. 

 

¶ <Personal Settings>: !ǎ ƴƻǘŜŘ ŀōƻǾŜΣ ŎƭƛŎƪ ǘƘƛǎ ōǳǘǘƻƴ ŀǘ ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ άbƻǘƛŦƛŎŀǘƛƻƴ {ŜǘǘƛƴƎǎέ ǎŎǊŜŜƴ ǘƻ ǎŜǘ 
up individual recipients. This will bring up a new window: 

 

Notify me at: Any individual recipients who have already been set up for Personal Notifications will be listed 
here by email address or cellphone number.  


















































































