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Greenlite Equipment Installation

The Greenliteequipmenthardware must be installefirst.

Questions%ee http://www.greenlitevending.com/support/ documents and videos or call Vendnet Technical
Support at 8008334411.

1 Factory installed Greenlite Equipmeranly requires the installation of thentenna on top of the
machine Pleasereadthe instructions included in the machinéirst before mountingthe antenna to
machine and connectintipe antenna wire to the Greenlite Telemetry Device.

1 Forinstalling GreenliteEquipmentas a field install kiit is important thateach vending machinis
installedwith a Greenlite telemetry device, card reader, antenna, and required cables and accessories
Please read alincludedinstructions first then follow theseinstructions carefully

After the installaton process is completed at each machina,the next machine power uphe system
automatically assigns an Asset I generic number)to eachmachine Then the person thanstalled the
device shouldill out the providedinstallation RecordingNVorksheetandrecordthe ID number of theGreenlite
Devicefor each machineThe Greenlite Device ID is located on the white barcode label of the Greenlite
Telemetry DeviceYou will need theGreenlite Device IDmachine serial numbealong with thecustomer and
location informationto set up yourGreenlite websitedatabase of machines and to assign each machine to a
customer site.

Greenlite Eqguipment Activation

Very Important: With the Greenlite solutionCantaloupe Systems is tleashless paymenterchant Of
Record This means all the funds from machine product sales, minus fees, are deposited directly to a bank
account designated by yofrom Cantaloupe Systems, thgayment processor. There are several easy to
complete forms that must be completegind submitted at the time othe eitherthe initial machine order or
field install kit order thatmustbe set up toenable funds to be routed to your acaat and for the Greenlite
Equipmentto be activated.Please make sure the Greenlite Subscription axérchant Accountforms were
processedind a website login has been received

Greenlite Equipment And Software Application Overview

1. Greenlite Equipmentefers tothe Greenlite telemetry device, card reader, antenna, and required cables
and accessoriedMachinedatais collected and transmitted bthe Greenlite telemetry devicmstalled
in your vending rachine. Thisataincludes cash andashless transactionsachine alerts and
individual product sales to the Greenlite Website server

2. Greenliteis avendingdataand cashless paymeservice utilizing aimternet serverbasedwebsite
application which can beaccessedon anydesktop, laptoptablet andmobile phonedevicewith an
internet browser, such as Internet Explorer, Chrome, Firefox, Safadtaeds. TheGreenlitewebsite
FOGa I a K Sandiodgeadoiiinteifécdoriaff data collected and transmitted by the Greenlite
telemetry devices installed in your vending machines, providing complete data on all recorded cashless
transactions, arted by individual machine and by customer site.

Greenliteis designed to manage and recarashless saldsr the machines in which Greenlite
Devices have been installed.

GreenliteData (optional) provides additional features fananagng your business

1 Cash salem addition to your cashless sales totals from the machines equipped with
Greenlite telemetry devices.
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1 Alertsandemail and phone texiotifications to inform youas soon as possible and
help you detect and solve potems at your Greenlitenachines

Item Databasédists all productaised or can be used the machine

Machine Panogramming functionso help with desirablgproduct marketing and pre
picking of machine restock requirements.

=A =4

To Beqin: Introduction

Note: This documentisesvisualexamples and text coving both Greenliteand Greenlite Data Website

A 2 4 A x

optionsYF @ @I NB ol aSR 2y ¢ folpirchasediAzy @&2dz2Q@dS St SOGSR

The Greenlite application is accessed via your internet browsett@t/greenlite.mycantaloupe.com

Your company should have receivedaanail fromdonotreply @ antaloupsys.contontaining a web link to
setup yourinitial passwordo our Greenlite website

From: donotreply@c: pesys.com [i ply@car pesys.com]
Sent: Wednesday, April 27, 2016 1:28 PM

To: Customer

Subject: Finish setting up your Greenlite account

Dear (Customer Name),

Your Greenlite account is almost ready. Please click the link below to set a password so you can log in:
http/areenlite mycantaloupe com/login/Account/VerifyUser?K ev=3Vh SK dFB%2BrNWajfa%2Bth Tk 1Csa%2Fm X Tnec%2BX4aseX GepM%3D

If vou are still having problems accessing vour account, please contact us at 1-800-833-4411.

Thank You,
Greenlite Support

9 At your computer or mobile devicejther open your browser andpy/paste the link in the URL field at the
top of your web browser or simply click on the web link in the email. Thistaketo the initial login screen
shown below where you will type in your own password agsemter the same password to confirm ithdn
click the finish button.

eenlite

To finish setting up your account, please choose a password:

Email: test@greenlitevending.com
Password:

Confirm Password:

Finish

Note that in the future if you ever forget your password or need to reset your password you can visit your
login page ahttp://greenlite.mycantaloupe.comt Y R Of AOPNBFI OGBS dztd) LI 2362 NRKE
bottom of the login screen.

User Name

Sign In

Forgot vour password2
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1 You will be redirected to a Reset Password screen to enter your email address.

1 A password reset email will be sent to the email address on file.
1

Reset Password

If you are not using an email address, please contact your system administrator.

If vou use your e-mail to login please type in your e-mail here.

Reset My Password

Cancel

enliter

ered by Cantaloupe Systems

Click the link in the reset password aiinand it will take you to the Password Reset screen where you can

enter your new password/ou can then continue to the login screen where you can finish logging in.

Dear Greenlite Customer,

ttps://greenlite. mycantaloupe.com/login/Account/ResetPassword?Ke:
If clicking on the link doesn't work, try copying and pasting it into your browser.

If you did not reset your p: d, please di d this

If you are still having problems resetting your password please contact a member of our support staff at 1-800-833-4411.

Thank You,
GreenLite Support

Password Change

Email
Password
Confirm Password

Submit

You recently requested a new password. To reset your password, follow the link below within 24 hours of receiving this message:
hi =PTPKRYidg0A YHOIFogB3rpmvemK %2BskWi

 AYEdHDWoWA YXggl5PU204pSSHICBrjsW

1 Login by entering your User Name (In most cases your email that the accoegisiered to), and your new

password.
1 Onlogin you wilbe presented witlthe Machine Salescreen

. e = - - -
Q"éf @& http:/ it cs1/MachinesSal

File Edit View Favorites Tools Help
e

"'qreen_‘l_i‘tg -
mactine | _reports ] setup |

Machine Sales 1 2

Show: Deployed  [v]| TextFilter: Go

Note: At first this sceen will appear blank until you change thel K 2 ¢ €
FyR LINBaa GKS aD2¢ . dzidz2y

PN4224492 Greenlite Setup and Application Guide

R NR

)

Pageb

TNRBY



nlite

Greenlite Website Organization

MLy SHELUL

Alerts: Various types of problems detected by the system will prompalert that will be displayed

onscreen when this tab is selectdebr Greenlite Cashlessstomerscheck for alert®n a regular basig:or
Greenlite Dataustomers, you have the option to hametificationssent to you via email or mobile phone
text messag®f an alert (Greenlite Data feature only)

Cash: (Greenlite Datdeature) Track cash salesndrelated cash trakinginformation for coins and bills.
CashlessCashless sales data recorded by your newlyeillesd Greenlite Cashless Equipménticcessed via
this tab.

Machine:Provides access to a list of the machines entered into the application (i.e., your maac¢hat

have been equipped with Greenlite CashlEsgiipmen}, plus data regarding machine sales, etc.
Reports:Provides access to a Report Writer that allows you to specify and generate a variety of reports.
Setup:Forsetting up the system for the first time, and also whenever you make additions to your system
(new machines, customers, etc.).

Note that clicking on the Greenlite Icon in the upper left corner of the page will return
you to the home page.

Setup
We will look at the Setup tab first:

Before the system can be fully operationak recommend that you proceed in the following order

1

CustomersYour Greenlite Devieequipped vendingnachinesnust be set up aassetsassigned t@a

customer locationThiswill allow you to view and understanthbulated salesnformation at a qick glance.
Another key feature i®eployment.Whena machine iplacedat a custometdocationmarkingit as
Deployedallows you to vievthe tabulated sales datafahe machinesat the location.

Items: Products used in your vending business can be added to your website on thigctabing:product
names, product UPC codes, manufacturers and product type. In order to classify products correctly as they
are enteredchoose from the lisof product manufacturers antist of product type groupsvhenentering
products.

PlanogramsA Planogram lists all the products for sale in a machine by Coil (selection) number.
Planograming machines will allow you to track product shyeemandtheir customerdesirability Also,

using theQuickPicKeature (Greenlite DatdJsersOnly) your delivery trucks can be loaded with only the
products needed at each machine.

Users (Available only in Greenlite Datépu can set up company personnel, plus any other persons allowed
access to your system, asers While not every company employee needs to be entered, you should
include the office personnel who will lmgperating the system

DevicesThe Greenlite Telentey Device connectthe vending machine to the wireless cellular telephone
network, the Greenlite websiteandthe cashless payment processors. Each device has a unique 6 digit serial
number listed on the front of the unit along with a barcodeserial nunber for eachGreenlite Telemetry
devicemust beassigned to apecificvendingmachine.The Greenlite service iken activated and and
monitored foreach specificnachine The Greenlite device itself is arange box witha row ofLED lights

anda redand a black button.
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1 Notifications: (Greenlite Data Usei®@nly). Set upnatificationsto send out text and/or email messages when

figreenliter

d by Cantaloupe Syster

certain problems occur

Set Up Machines and Customer Sites

Click the <Setup> tab to start creating a database of the cus®amet machines where you have just installed

or will

T /£t A0] CAfomer& S2 1AG A 2 Y @ ¢ tKeladO NdBSASEyE  KOSNARYSTR dald dza G 2 Y S N&

installthe GreenliteEquipment

9 Here you will set up each machine by assigning it to a customer site.

(0]

Note: Your machines with newdipstalled Greenlit€quipment NB Ay AGAl f & f AAGSR

Ly

g NBK2dzaSozé yR OFGiS3I2NRT SR +ta ay2id RSLX 28 SRdE
The first step is to create an entry for each customer where Greenlite Devices have been installed in one

or more machines, and then to reassign each machine from the warehouse to the appropriate
customer.

¢ customers |p items

Customers and Locations

Add Customer Import/Export Customers

Show: Deployed Text Filter: Asset Count: All [v| o Showing1-20of2 | Show pages

fqreenlite &

po Systere

planograms users devices

_-Eﬁ@

Unassigned (in warehouse) )
Unassigned (in warehouse) (same as customer) 0  =dit

Showing 1-1 of 1 = Show pages
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Customer Setup

/£A01 GKS f!RR /dz&ai2YSNp odziti2y 2dad o6St26 GKS / dzil
GKS a/ NBF ( Screen: / dza G 2 YSNE
greenlite
==
Create Customer
Name:
Code:
Address:
City:
State: (choose) [v]
Zip:
Country: United States vl
Phone:
Fax:
Email:
Create Location:  Yes, Create Location at This Address v
Salesperson: (unassigned) vl
Account Manager: | (unassigned) V]
Start Date: =
End Date: |

Description:

In Greenlitea Customeiis defined as an entity with which you have an arrangement to place vending machines
on its premises. A Customer may maintain one or mareationsat which machines are placed.

Only the Name, Address, City, Statel Start Datdields must be completefdr each new Customer added to
the system.

 Name(Required)Type inthéName2 ¥ | Odza 12 YSNJ T2NJ g6K2Y @&2dzQNBE aSiddi.
1 Code(Optional) Entry of an ID code it required Greenlitetracks customers byhie Name entered at the
previous field.
o If your company already uses ID codes for customers/ accounts, you can use the existing codes from
that system.
o If you wish to institute a system of Customer ID Codes, we suggest that each code starienlittter,
the first initial of the company name, followed by a number. This will allow a list sorted by Code to be in
(rough) alphabetical order by name.
 Address(Requiredy 9y iSNJ 6KS Odzaid2YSNDRa aidNBSi FRRNBaao
o If this customer maintains more than one vending lomat enter theirbilling addressnormally the
main/home office, here as the main Customer Address.
City (Required)Enter the city for this address.
State(Required)Select the state for this address from the dropdown box at this field.

= =
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Zip (Optional) Enter the zip code (or, outside the US, the appropriate postal code).

Country: <United States> is selected by default. If necessary, change this entry by making a different
selection from the dropdown box.

Phone(Optional)

Fax(Optional)

Email(Optional)

Create Locationt KA & FAStR &aK2dz R NBYIAY
Sales Persor(Not used in Greenlije

Account Manager(Not used in Greenlije

Start Date:(Requiredl

End Date(Not used in Greenlije

Descriptian (Optional) Use this field to write in any pertinent information about this customer.

/I tA01 GKS f{lF@SH odziti2y® 2dz gAtf 0SS NBGANYySR G2 U

5

newly created customer should appear on the list in almlmeric order.

=A =

E R N
QX
(p))
[
[
N
>
N
Qax
Py
0p]
-+
o
N,

9 If this customer (like many vending customers) maintainly one locationwhere your vending machines
are placed, this completes entry of that customer.
9 If this customer maintainsultiple vending locationsyou will need to set up one anore additional
locations for the customer before proceeding. See the next sedtiocation Setup.
2 KSYy @2dzQ@S O02YLX SGSR SyiSNAy3 | Odzad2eftkeN 0 6A (K 2NJ
9 Click <add customerts start setting up the next customeoy

1 Proceed directly to thé&dit MachingAsset) Recordsection(below) to link the appropriate machines to
your newly added customer.

Location Setup
C2NJ Iye OdzaG2YSNI 6A0GK 2yS 2NJ Y2NB | RRAGAZ2YIf OSYRAY
you will need tacreate the additional locatids) before you can start placing machines.

Customers and Locations

Add Customer Import/Export Customers

Show: Deployed ﬂ Text Filter: Asset Count: All _, Go  Showing 1-
T T T T T
+ Test Customer 1111 Main St. AnyCity IA 1 1 [ )

I
o |
1
o
-

+  Unassigned (in warehouse)

Click the <Add Location> button on the line (row)resgenting your newhadded Customer. This will bring up a
Location Entry screen:

PN4224492 Greenlite Setup and Application Guide Pagel0
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greenlite
==
Create Location
Customer: ABC Company v]
Name:
Code:
Address:
City:
State: (choose) L‘

Zip:
Country: United States L’
Phone:
Fax:
Email:
AAAAA

Customer(Displayedy ¢ KS OdzaG2YSNJ aSt SOGSR G GKS LINBGA 2 dza

A oA A

(

[ 20 GA2Yy € 0dzi {2y Oeakeithise@ry HQMRS B @2 AR SHIHEING S+ OK 2 F
additional locations.
Name(Requiredy 9y GSNJ I Of SI NJ RSAONARLIIAZ2Y F2NJ GKA&a 201 G

GHR FTf2NBEBBB8aDa pt€.dzy OKNR 2 Y= ¢

Code:(Optional) Just as for Customentry, the field for Code does not require an entifyyou are running
a vending management system that includes Location ID codes, you may wish to enter the appropriate code
for this customer location, as set up in your existing system.

Address(Requiredt Enter thslocatiorQa a G4 NSSG I RRNBXaaod

City (Required)Enter the city for this address.

State(Required)Select the state for this address from the dropdown box at this field.

Zip (Optional) Enter the zip code (or, outside the US, the appropriatstglocode)

Country: <United States> is selected by default. If necessary, change this entry by making a different
selection from the dropdown box.

Phone(Optional)

Fax(Optional)

Email(Optional)

The next illustration shows the bottom area of tbeeateLocationscreen, revealed when you scroll down, which
contains the rest of the fields for location ent@®nly theDescriptionfield is used. The Days Open,
Route/Subroute, Map Page and Map Grid fieldsfaatures notusedin Greenlite)

PN4224492 Greenlite Setup and Application Guide Pagell
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Days Open: Sun | Mon | Tue | Wed Thu | Fri | Sat

M ¥ M 4 8 MM

Route / Subroute: (choose) :E/_I Multiple Routes
Map Page:
Map Grid:

Description:

Save Cancel

Days Oper{Scheduling feature not used@reenlitg

Route / SubrouteThis should be set tGreenlite DatdY our NaméaVarehousg0).

Map Pagg(Not used irGreenlitg

Map Grid(Not used irGreenlitg

Description(Optional) Use this field to write in any pertineimformation about this locatiosuch as hours
of accessibility to service machines

=A =4 =4 =4 =4

Click <Save> at the lower left to save the location and return t&Ct&tomers and Locationisting screen.

Click theplus-sign iconin the lefthand column on the line presenting the customer for which you just added a
f20FdA2y® 6¢KS L dza aA3dy OKIFy3aSa (2 | YAydza airdy
assigned locations will appear:

Customers and Locations

Add Customer Import/Export Customers

Show: D[v| Text Filter: Asset Count: |~ Go Showing 1-2 of 2 | Show pages
o E

airess oty st cocatons nses
1111 Main St. AnyCity IA 2 1 | edit | | add location
Break Room 1111 Main St. Anywhere IA 1 | edit
Breakroom 2 1111 Main St. Anywhere IA 0 | edit |  delete
Unassigned (in warehouse 1 0 | edit

Showing 1-2 of 2 | Show pages

To add another location, simply click <Add Location> ondtelisting the appropriate customer and repeat the
above steps.

Each time you complete setup of a customer or a location and click <Save>, the faustiamers and
Locationdlisting screen will reappear. Repeat the procedure for the next customer.

Onceg 2 dzQ@S aSié dzLd Ff & GKS Odza i 2 YSGEenliteEgRipnieiOfoui A 2 y a
GSYRAY3I YIOKAYySas AdQa GAYS (2 tAyl SIFIOK ySg Ol a
Editing/ Deleting Locations

Once acustomer andocationhave been created and a machine has been associated tivéhocation there is
historydataassociated with that locatiobut if you wish to delete a location or customer or edit the information
you may click on the Edit or Delete buttons in the Actiarisron.

PN4224492 Greenlite Setup and Application Guide Pagel2
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Customers and Locations

Add Customer Import/Export Customers

Show: D|v| Text Filter: Asset Count: [N Go Showing1-20f 2 | Show pages
8 s s e
— Test Customer 1111 Main St. AnyCity IA 1 | edit add location
Break Room 1111 Main St. Anywhere IA 1 | edit

Breakroom 2 1111 Main St. Anywhere IA

+ | Unassigned (in warehouse

I

(=1
o
Q.
Ed

Showing 1-2 of 2 Show pages

Edit Machine (Asset) Records

f / .
greenlite’

An entry of each newly cashlesguipped vending machine was created as soon as the Greenlite Device was

installed and began transmitting data.

This means that you do not have dceatenew entries foryour cashlesmachines as assets in Greenlite, but you
do need toupdateeach new asset record with an appropriaieset IDthe correctcustomer assignmenand

some additional information.

1 When the Asset was created, the system automatically assigredAsset IDMost companies will want to
change the auteassigned Asset I[f all the newly cashlessquipped machines to conform to the machine

ID codes already in use by their existing vending management software system.
aaArayyvySyi

f You will need to enter the appropria@dza it 2 YSNk f 20 GA2Yy |
replacing the original entry of <Unassigned (in warehouse>.

1 For some machingd may be necessary tdd or changesome of the other information. This will not
always be necessary, because Giiéercan often detect certain information automatically.

To begin this process, first be sure that you have thstallation RecordingWorksheetfilled out by the
technician(s)who installed yourGreenlite Cashles&quipmentin the machinesThis form is éund in the
service pack of machine or can be downloaded from www.greenlitevending.com/support/

9 This worksheet will provide the ID number of iBeeenliteDevice installed in each machine, plus enough

basic information about the machine to allow you to identifg @ustomer site, make & model, etc.

Next, at your computer, click theMachines> tab on the top row of tabs, and then seledflachine List from

the dropdown menu:

PN4224492 Greenlite Setup and Application Guide
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(/7 & "
greenlite — Q)
[cstomer |

Customers and Locations

Add Customer | | Import/Export Customers

This will bring up the Machine List, which defaults to show machines that are already deployed. When first

setting up your system, of course, nhone of your machines are deployed, so none of the machines you need to set
up will be vsible at first.

/] £t A01 GKS RNRLIR2gYy o02E G GKS FASEtR t10StSR a{K2gé
0§KS & ¢ SEQ{§ Thsavill BriBgNip a listidgof the machines newly set up @iteenliteDevices:

fqreenlite

Machine List

E
nassianed (in warehouse

243658

N

243669

Asset IDFor eaclnewmachine, the Asset IDs in the Kfand column are the autassignedasset codethat
you will probably want to change.

1 2KSYy GKS fAad A& ALISOATASR (2 aK2g dabSsé YI OKAYS
records you will now eitl

f LT @2dz aLISOATFe (KFG GKS fAad aK2g a!ffté YIOKAYyS:
set up, with their revised Asset IDs and correct customer assignments, etc., along with the new
machines.

Device: This is the ID number of tHéreenlite Device just installed in this machir@&lot Editable)
Location/Place:C2 NJ S| OK yS¢g YI OKAYyS>Y (G4KS RSFldzZ G SyaNB a! yl
This field will be updated when you edit the asset record and select the app@ptiatomer/location.

Type:For mostif not all machines, this information walready be filled invith up to three items of data auto
detected by theGreenliteDevice:

1 TheClassor type of machine; e.g., beverage, snack, food, at.all machines prade this information
automatically;if desired, you can add an entry for Class during the editing process.

f TheManufacturery I YS 062 NJ aYIl 1 Sé0

1 TheModel number and/or name. (Most currerday vending machines provide makad-model
information inelectronic form, if not the machine class.)

NowA G Q& edlitSY¥ OKGI 2 OKAyYySQa aaSdi NBSO2NR® LRSyuGA¥Te | YI
Installation RecordingWorksheet Find that Device ID in the second column of the Machine Indtckck the

PN4224492 Greenlite Setup and Application Guide Pagel4d
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Asset ID in the first (lethand) column of that listing. This will bring up thachine Detaikcreen for the
selected machineClick the <Ediachine info> button:

“greenlite
[ cash ] cashiess | machine |

| assets ‘ items

planograms users devices notifications

Machine Detail: Asset 2 i

Unassigned (in warehouse)
Snack Machine edit

Edit mschine info | JJOut of order

Add restock | Remove restock | | Backdate

Planogram

Planogram

setup

Edit Planogram | | Planogram Draft | Coil Groups | | Create Template | Assign Template | = Adjust Inventory

Sales since
T O ﬂ-

012

Unknown Item 00000

Unknown Item 00000

=12

This will bring up the Edit Machine window:

Changer Par:

Cash Discount:

qreenh_’re
[oers | cooh | cosiss | machne | _reports | setu |

[ machine list | machine sales  machine scheduling

Edit Machine 1106907

Asset ID: 1106907

Barcode:

Deployed: Yes

Customer: Example Customer
Location: 8040 Office Lunch Room
Place:

Route / Subroute: BV - Cantean Des Moines 5055 warehouse (12)
Machine SN:

Type: Snack (UST WS2000)
Class: Snack

Make: UST (auto-detected)
Model: ‘WS2000

Type Name Override @ : [

No cash discount (cash price = cashless price)

Enable Scheduled [m|
Restock Notification @ :

$

Has Temperature Sensor: | |

Remote price change:
Ignore DEX Coil Sales: Record per-coil sales
Save Cancel

machine custom view

machine map  machine notes

Pull This Machine

Change

Change

Other Route / Subroute

My Model isn't Listed!

AssetIDt KS Y I OK Jassi§nadiAsdetdtiigdisplayed here. You will probably wahiaioge this entryto
0 KS YI ikentyVadiite ID numbeas entered into your existingcording system for your assets.
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Barcode(optional): If your machines are idefiied by barcode labels that drivers scan when performing and
recording machine servicesndA ¥ G KA & Y I O KikfefeBt@a@m ité hanldihe dod/Adsét ID, enter the
appropriate barcode in numeric form.

Leave this field blankf you do not use baade labelsprA ¥ G KA & YI OKAySQa o6 NO2RS
machine ID code (i.e., identical to the new Asset ID just entered at the previous field).

Deployed:Should be set to <No> while the machine is temporarily assigned to the default @rstom
G!ylraairaySR oO0AYy 61 NBK2dzaSu dé G GKAA LRAY(H &2dz akK?z
Machine> buttonNOTERemember that if you remove the machine from the location for some reason,-to un

deploy the machine and reassignittd ! yI 8aA 3y SR O0AY 61 NBK2dza S0 ¢

Customer2 Aff yY2NXIff& FLILISFNI & a!'ylraairaySR 6Ayngsgt NBK2
button to enter the appropriate customer. A dovamrow will appear at the righband end of this field,

revealing a dropdown box of valid entries. Select the appropriate customer.

Location:The customer name just entered will appear by default, indicA y 3 (G KS Odza i 2 YSNRa Y
(which, for many customers, is their only location).

Effective DateHere you select the date that machine will be placed on location and operating.

Place If this is a customer with multiple Iocatio[]s, and this macliénglaced at a location other than the main
customer sitegnter the location irthis fieldd SEF YLIX S ' £ 02@3S | 2NJ ¢S OKSNARAQ [ 2

Route/Subroute Shouldbe displayed as <Default Roy®>. You may need to select it if this is not shown by

clicking the @her Route/Subroute button.

Machine SNoptional) L ¥ RS&ANBRZI (eLIS Ay (GKA& YIOKAYySQa &aSNRI ¢

Type:The entry displayed here i@t directly accessibler editing. The value seen here is a combination of the

entries at the next three fields. Whenever possible, each of the following values can be deteGeeelnjite

and will be displayed automatically. If necessary, you can add or edit informatiory aff these three fields,

andthe threeLJ- NIi Sy G NB F2NJ a¢elLlS¢ ¢gAff 0SS dzLJRFGSR®

f Classi YI OKAYySQa aOfl aa¢ Aa y2N¥Iftfte RSFAYSR Ay (SN
snack, beverage, glassfront (GF) beverage, etc.
Make: The manufacturer name; if not auidetected you can easily enter the correct manufacturer by
selection from the dropdown list.

f Model:[ A1S GKS YIydzZFlI OGdzNBNRA yI YSST (i KiStecté@® &8 if noty dzY 6 S N.
you can usually make tteorrect entry by selecting from a dropdown list of the currently specified
YIydzFl OGdZNBENDR&a Y2RStaod LT KS RSAANBR Y2RSt ylI YSk
fae az2RSt LayQid [AaGSRH F2NIFRRAGAZ2YIE OK2AO0Sa oA

Type Name Overriddf you were unable to create a complete Type description by updating the Class, Make,

and Model fields, enter theompletedesired type description here.

If any entry exists at this field, it wikkplacethe type description created by the combinationtbé entries at

the above three fields.

Cash Discountf items in the machine are to be sold at a lower price when payment is in cash rather than
O aKt Saa F2N¥: SyYdSNI (KS RAFFSENBYOSS Ay O&wépie | 0
set up in the vending machin@usthis amount.
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1 If you are going to offer a discounted price for using cash, you must make sure that your machines are
labeled correctly for your customers. You are able to offdisaountfor using Cash; howey you arenot
able to say that you are imposingarchargeor increased price for using Cashless.
1 We suggest you label your machine with the following wording:
Posted Cash Price
Reflects a $0.10 Discount
from the Credit/Debit Card Price

1 A $0.10 Cash Disunt label with this wording is provided in the Greenlite kit (If factory installed this box
will have been placed in the bottom of your machine.)
1 You may replace the $0.10 with the appropriate Cash discount am¢fnom $0.01 to $0.10)

Thenext twomachine-edit fields involvdeaturesnot used in Greenlite:

Enable Scheduled Restock NotificatidiNot Usedn Greenlite)

PrePick Groups(Not Used in Greenlite)

Has Temperature Sensdheck this box for any refrigerated/frozen machine equipped with the optjonal
connection from the temperature sensor to tl@&eenlite5 SOA OSQa&a f ¢9ath LERZ2NUOD

Remote Price Chang€Greenlite DatdJsersOnly)Check this box if you wish to allow remote priteangedor
this specific machine. Prices changes can then be made from your machine plariSgeaiting Greenlite
Planograms)

Ingore DEX Coil SateBwvo selections are availablRecord pecoiland5 2 Yy Qi N&iDsaldsRfor LIS NJ
food/coffee with itomplete planograms.)

When done, click <Save> at the bottom left of the scréek S a ONBSYy RA&LI I & BSOGEANBIG
screen for the machine.

Proceed to edit the Asset record of the next machine on yostallation RecordingWorksheetlist. As before,

identify the machine to be set up by its Device ID. Bring up the Machine List, which will show Haessigteed

Asset ID corresponding to that Device ID. Repeat the editing procedures outlined above, starting at the Asset ID
field.

When done with all the machines, proceed to User Setup, as described in the next section. Then, ifssired,
up your Notifications.

User Setup
(Available for GreeniltBata users only.)

Anyone you wish to allow access to this application can bepaswuser.Many of your users will, of course,
be company personnel, but you can also, if desired, set up others (e.g., customers) as users with limited access.

/A0l o6FO1 Ayih2 (GKS f{Sidzldp Glroz FyR a8 Q0¥ ASY¥SYH B
screen.

lite

User Management

Your Users
Active Users [V
Showing 1-1 of 1
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Start by clicking the AddUser> button to bring up the Create New User screen:

nlite

New User

Email:

First Name:

Last Name:

Time Zone: (GMT-06:00) Central Standard Time (Amerlca/Chﬂ
Member of: (choose)

Restrictions: No Restrictions [v]

Password:

Confirm Password:

Save Cancel

Email:Enter K S A Yy R &nfail dldidsd, which will serve as his/her User ID .

FirstName9 y 1 SNJ 6 KS LISNAR2Yy Qa FTANRBRG yIlIYSo

Last NameEnterthe S NB 2y Qa fFad ylYS®

TimeZone{ St SO0 GKS [ LIINPZLINAREFGS GAYS T2yS FT2NJ KA& LISN&
Member of Default is (Greenlite)Choose Greenlite if not selected.

Restrictions You can use this field tonit accesgor the user currently being set up, by making a selection from
the dropdown box. You can specify the restriction in terms of Branches, Companies, Customers, Locations,
Machines, or Routes by your election from the dropdown box at this field.

User Can Aass This field appears on the screamly when an entry has been selected at the previous field,

G wS a i NXhe gele@ighs listéd in the dropdown list are determined by that selection.

CKFEG A&z F2N SEI YL S5 AT om&&ations # doliidiohsivil Beyisied, ladB RS T
you will be able to select one or mol@cations etc. Check the box for each listed item to which this user

will be allowed access; more than one may be selected.

Member of: (choose)

Restrictions: No Restrictions
Only Some Customers
Only Some Locations
Password: Only Some Machines
Only Some Routes
Only Some Branches

Confirm Password:

Restrictions: Only Some Locations ﬂ

User Can Access: (choose)
[[] office Lunch Room
Password: [[] Example Customer
[[] Manufacturing Large Lunch Room

[[] Unassigned
Confirm Password: < >
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Passwordieave this area blankybu are allowing the new user to set their own password. If you atermga

passwordon behalf otthis userenter it hear The password must be correctly entered in order to access the
system.If you are allowing the new user to set their own passwarcmail will be sent to the user with a link
for them to set and confirm their own password.

Confirm PasswordLeave this area blank if you are allowing the new user to set their own password. If you are
entering a password on behalf of this useremter the exact same password. The system will save the
password only when two identical entries are made at these two fields.

Click <Save> to save the user just entered, or <Cancel> to cancel.

Important: As each new user is created, an email is sent flonmotreply @cantaloupesys.cota the email
address entered as User.IBach new user will need to open and verify that eniaibrder to complete
his/her setup as a system user.

Notification Setup
(Availablefor Greetiite Data users only.)

Now that you have successfully set up your machinessastsat customer locationandset up a selection of
Usersyour next and final step is to set iwtifications.

This feature allows yoto define certain problems wbh will automatically cause the system to send messages
to the email addresses and/or cell phone numbers that you specify.

1 First, set up systemwide Notification parameters by selecting and defining the conditions that will trigger
messages to the emaibddresses and/or cellphone numbers that you will specif

1 Next, set ugPersonal Notificationdor individual recipients. Any given individual can be set up to receive
notifications for certain defined conditions at certain specified machines, customels;ations. For
example, you can set up different mechanics and/or drivers to each be notified of problems only on the
routes for which each is responsible.
o0 Personseed not be defined as Usénsorder to receive Notifications. Any valid email address

cellphone number can be set up to receive notifications

lfaz yz2a4Sy Gb20AFTAOFGA2yaé¢ aK2dzZ R y20 6S 02y Fdza SR

1 Alertsareautomaticallydisplayed by the system in response to issues detected at machines out in the field.

1 Notificationsare sent to specified recipients in response to conditions that you define on the Notifisation
Settingsscreen, such as door openings, DEX alerts, temperature problemmadthines equipped with the

optionaltemperaturesensor price changes, etc. You can use the Notification feature to inform anyone with
an email address or cellphone number about specified problems.

Under the <Setup> tab, select the <Notifications> tab:
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Tgreenlite

pumenect by Cantatoupe Systeme

customers items planograms users devices I notifications |

frgreenliter

powsred by Cantaloupe Systems

Notification Settings

Personal seftings

Operator Settings

Send notifications for:

[ poor Open Alerts

™ power outage for at least 20 minutes

DEX Alerts

O Temperature alerts

[] send me price alerts if price below 0.00 dollars
[ send me price alerts if price above 0.00 dollars
[ send me price alerts if price not divisible by 5

[ send me price changes for machines with Remote Price Change enabled

greenlite '
=3 setup

customers items planograms users devices ] notifications y

Notification Settings
Personal settings

Operator Settings

Send notifications for:

Door Open Alerts

@® Do not send

Weekdays: Alert any time door is openad

Alert outside normal hours of - (military time)

Same as weekdays

Do not send
Saturday:
Alert outside normal hours of - (military time)
Same as weekdays
Do not send
Sunday:

Alert any time door is openad

O
o
®©
®)
(O Alert any time door is openad
O
®
o
O
O

Alert outside normal hours of o (military time)

Notification Settings

9 <Personal Settingsxlick this button to set up Notifications for individual personly after having set up
your Operator notification settings.
Beforesetting up your Personal Settings, first complete @eratorSettings on this screen.
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Operator Settings

The settings mtered here define situations which will prompt the system to create a notification to be sent to the
individual email address(es) or cellphone number(s) entered in the Pesstimas section

1 DoorOpenAlertsbetween  and __ Check this bofor optionsto issue a message whenever a vending
machine is opened outside normal business hours (i.e., when there is a possibility that theft has occurred).
You must specify the hours during which an open door will trigger the notificaimmg militarytime.

o C2NJ SEFYLX ST (2 NBIljdsSSad I y20AFAOLGAZ2Y 6KSYS@OSNI
FYZ SyGSN) 4a6S0i6SSyYy umYnn FYR nYnnodé

Note: Machines must be equipped with a door switch connection to the <DOOR> port Grelealite

Device for thesystem to sense an open door.

M povrer outage for at least 20 minutes

1 DEX Alerts

O Temperature alerts

[] send me price alerts if price below 0.00 dollars
[] send me price zlerts if price above 0.0C dollars
D Send me price alerts if prica not divisible by 5

W] s2nd me price changes for machines with Remote Prica Change enabled

1 Power Outage for at least __ minute€heck this boandenter the desired number of minutes to issue a
notification whenever a machine loses power for longer than the specified inté&e&d: Forspecial order
Greenlite GSM devices, using the AT&T or TMobile cellular network only.

 DEXAlertst KSO1 (GKA& 02E (2 A&da&adsS | y20AFAOIGAZ2Y 6KSY
(The conditions reported via DEX alerts vary from one machine manufacturer to ajother.

, ~

 Temperature Alertsif KSO1 (KA&a 02E (2 AaadzsS I YS&aal3S s6KSySo-

outside a defined range.

Note:AY OKAYS Ydzad 08 SlidALILISR 6AGK (KS 2LA2yIE O2y

the <TEMP> port on th&reenlite Device for this alert to functior{Seethe Temperature Alerts section later
in this manual.)
 PriceAlerts:¢ KS FAYIFIf (GKNBS FAStRa [ft2¢ &2dz G2 NBljdsSai
change drastically enough to fall outside an acceptable range. (Note that the parameters you define will
apply toall items in all machineps
0 Send me price alestif price below ___ cent€heck this box and enter thewestprice at which you sell
any item. Enter this price in cents, without a decimal point; for example, $0.50 is entered as <50>.
0 Send me price alerts if price above ___ cef@heck this box, anenter the highestprice at which you
sell any item. Enter this price in cents, without a decimal point; for example, $2.50, is entered as <250>.
o Send me price alertd price not divisible by 5Check this box to send a notificatidrany price does not
end in a <5> or <0%To alert operator of penny pricing increments which may cause machine
malfunction)
1 Remote Price Change Notificatioif you have Remote Price Changes enale#Editing Greenlite
Planograms> Remote Price Chang8egction you cancheck this box and once your price changes have been
completedduring the next Greenlite device cheitkyou will receive a natificatioto confirm the change

When done, click the <Save Settings#ton at the lower left of the screen to complete setup of your
Notifications parameters. Proceed to Personal Notification setup to specify the recipients of your notifications.
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Personal Notifications

You can set up as many Personal Notifications aswshy and define a limited set of machines and/or a limited
set of problems about which each specified recipient will be notified.

When a problem triggers a notification, the system notifies all recipients set up here to receive notifications
about that machine/customer where the problem occurred.

 <Personal Settings* & y23GSR F102@0Sy Ot A0l GKAa odzidz2y I G
up individual recipients. This will bring up a new window:

Notify me at: Any individuatecipierts who havealready been set ufpr Personal Notifications will be listed
here by email address or cellphone number.
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